Online misinformation: do
brands need better comment
moderation?

Most people are not able to tell if content is true or false six out of ten times, according

to the Organization for Economic Cooperation and Development. As a business owner, if
your clientele struggles to tell what's true from what's not, your brand faces a big
problem.

One false review can turn into a major crisis, costing you thousands in sales. In addition,
your brand faces the risk of attacks from spam content, fake accounts, and trolls.
Without comment moderation, your page will only confuse your audience and damage
your reputation.

False information travels fast, leaving in its wake irreversible damage to consumer trust.
Keep reading to understand why content moderation is vital in today's business
landscape.

Prevent Fake Reviews From Killing Sales

Fake reviews damage customer trust before they even check out your product. A single
negative comment about your service can cost you hundreds in lost sales. False claims
spread rapidly across social media platforms and inflict serious damage to your
reputation.

Bad comment sections fill up with fake accounts posting lies. Your real customers see
these fake reviews and pick other brands instead.

Good comment moderation stops fake reviews. The folks at CommentGuard explain that

brands can set up automatic systems to hide or remove comments.

Your moderation team verifies authentic customer feedback while eliminating false
claims. Moderated comment sections build trust and allow real customers to tell others


https://www.oecd.org/en/topics/sub-issues/disinformation-and-misinformation.html
https://commentguard.io/

about their experiences.

Stop Spam From Driving Customers Away

Spam content takes over your comment section with the following junk:

e Spam backlinks
e Ads

¢ Random messages

Spam posts do nothing for engagement. They actually push customer messages
lower, making your site look unprofessional. Visitors to your social media platform will
find a wall of useless comments.

Spammy comments annoy real audiences who want to provide feedback or learn more
about your brand. They have to sift through numerous ads and random messages to find
real information. If you let spam take over your comment section, it becomes worthless.

With comment moderation, you can identify and address repeat messages and
promotional links promptly. What gets to your customers is clean discussions that aid
them in making purchase decisions.

Protect Your Brand Image From Trolls

Trolls only spread negativity and attack real customers, turning them away from your
business. Left unchecked, troll comments make it look like your business condones
harassment. People will feel uncomfortable and unsafe contributing to the
discussion.

Comment moderation helps remove trolls before they do more damage. Taking action
quickly keeps things from getting worse. Your brand stays a safe space where people
feel okay asking questions and sharing their thoughts.

Control Misinformation Spread

False information spreads fast in comment sections. Some people do it on purpose to
cause confusion or get attention.


https://pavilion.dinfos.edu/Article/Article/2160213/dealing-with-trolls/

Regardless of the why, false information has the following effect:

¢ |t damages your brand
¢ |t misleads your customers

¢ |t steals away your sales

Leaving false claims online indicates that you're not monitoring your platform. It reduces
your credibility among your audience. People start questioning everything they read,
even if it's true.

Comment moderation allows you to identify and delete false information before it
spreads. As a result, only real facts rise to the top. Your audience will also trust you when
they see you're paying attention.

Fulfill Ethical Responsibility

As a brand, you must keep your online space safe. You can't afford to let harmful content
stay on your page, as it will put the vulnerable at risk. Your business must safeguard the
audience from hate speech, misinformation, and bullying.

Kids and teens visit brand pages and read comments. When offensive posts stay up,
young people see content they shouldn't. Ignoring that risk makes your brand part of the
problem.

Moderation shows you take responsibility. By removing harmful content, you show that
your audience's safety is more important than revenue.

Customers notice and people trust brands that protect their communities. That trust
builds stronger relationships and long-term loyalty.

Gain Data-Driven Insights

Comment moderation helps you learn what customers think about your products.
Reading comments shows you which features people love and which ones are
problematic. You find patterns in customer complaints that show areas needing
fixes.

Moderated comments give honest feedback about key business areas, including:



¢ Pricing concerns and value perceptions
e Customer service experiences

¢ Product quality

Without moderation, valuable feedback gets buried under spam and fake posts. You
miss important customer insights when real comments disappear in seas of junk content.

With comment moderation, useful feedback stays visible and organized. The customer
feedback helps you make data-driven business decisions.

Improve Algorithm Performance

Algorithms assess comment quality to determine if your posts are worthy of more views.
They push your posts down when your content gets filled with:

Spam links and promotional messages

Hate speech and offensive language

Bot accounts and fake profiles

Repetitive or meaningless comments

Poor comment sections hurt your reach and engagement rates. Clean comment sections
signal high-quality content to algorithms. Your posts reach more people when platforms
see engaged, real conversations.

Enable Crisis Control

In a crisis, your comment section is likely to be inundated with irate customers and
misinformation. Without moderation, false information will spread a lot faster than you
can counter, creating panic.

Wild comment sections make crises worse. Angry customers fuel each other's
complaints, creating a mob mentality. Your brand loses the ability to share correct
updates when chaos takes over.

Comment moderation gives you control over a crisis. You can pin information that will
help your customers navigate the situation at the top of the comment section.


https://extension.missouri.edu/publications/g6225

Furthermore, you can take down false information to keep rumors from going further.
This way, your team will have time to respond to customers' concerns.

Shield Your Brand With Comment Moderation

Most brands must contend with daily digital attacks that can damage their reputation.
Comment moderation comes in to keep your brand safe from trolls, spam, and fake
reviews. Your business is also protected from losses emanating from costly
misinformation.

In the event of a crisis, moderation helps you keep control and access customer
feedback. Comment sections that have oversight boost your social media performance.
They also show ethical responsibility.

Moderation makes your page a safe space where customers are comfortable engaging
with your brand. To learn more about business and technology, explore our page.



